REVIVE SOCIAL WORKER 					
Person Specification
Qualifications and experience
· Experience of working in the voluntary sector and of developing and delivering services
· Experience of face to face work with vulnerable service users to provide assisted information and support
· Experience of working with refugees and asylum seekers
· Experience of taking responsibility for specific areas of work within an organisation
· Experience of working successfully in partnership with external agencies 
· Experience of supervising or supporting volunteers or students on placement
· A recognised Social work qualification and current social work HCPC registration, 

Skills
Essential:
· Ability to coordinate a community drop-in service that meets the needs of refugees and asylum seekers 
· Ability to provide support and information to displaced adults that addresses their needs and the needs of their families, and supports them to overcome barriers to accessing other services 
· Ability to research and access up to date information to support work with individuals 
· Ability to signpost and make effective referrals as appropriate
· Ability to develop and maintain links with partner agencies that support the work of Revive
· Ability to work creatively with partners to sustain existing activities and to develop new activities within the project / organisation
· Ability to work within clear policies and procedures and to promote equal opportunities for service users at the project / organisation
· Ability to maintain accurate records of work with clients and of service activities
· Ability to guide and support volunteers and students in the provision of assisted information
· Ability to monitor and report on all aspects of their role and work 
· Ability to undertake holistic assessments including risk assessment, risk management, developing support plans, monitoring and evaluation with services users on a one-one basis through an allocated case load
· In possession of current UK driving licence and ownership or use of a car for work purposes

Desirable:
· Ability to speak a community language could be an advantage.





Knowledge and understanding
Essential:
· Knowledge and understanding of asylum seeker and refugee experiences and of the kinds of information, support and activities that are of benefit to them 
· Knowledge of the UK asylum process and of how it impacts on the lives of asylum seekers
· Knowledge of the advice and legal sectors and of the role of voluntary sector agencies within these sectors
· Knowledge and understanding of the barriers to accessing services faced by displaced people in the UK and of how to work towards addressing these
· [bookmark: _GoBack]Understanding of the need to meet legal requirements and the requirements of the management structure of the project, including Trustees and funders.  
· Understanding of social work values and methods of working that supports people to move towards independence from organisational support in the longer term.
· Understanding of the basic ethics of supporting vulnerable people.

Qualities
Essential:
· Able to work effectively in a busy and demanding environment while maintaining a welcoming and supportive atmosphere for service users, volunteers and partners.
· Able to take responsibility for own workload and ensure all follow up work is completed and recorded and deadlines are met.
· Able to prioritise work to meet the needs of individual service users whilst maintaining an overview  of support to student social worker on placement  and co-ordinating service delivery and the work of volunteers and partners.
· Able to manage personal emotions when working with people who have experience trauma and loss, and to make effective use of supervision and support. 
· Able to represent Revive in a professional manner to external agencies.
· Able to uphold the values and ethos of Revive’s project and partners. 

